


In this chapter you can find information on support groups and 
contact details for different services you may need to contact in  
the following cities:

London•	

Liverpool•	

Manchester•	

Birmingham.•	

We have chosen these cities as they seem to be the most popular 
destinations for Irish people.



218 Going to the UK

Useful contacts for - London

Irish organisations 

Brent Irish Advisory Service
Old Library Building	
95 High Road	
London NW10 2ST

Telephone: 020 8459 6655	
Email: bias@btconnect.com	
Website: www.biasbrent.co.uk

Cairde na nGael
Unit 6 Durning Hall	
Earlham Grove	
London E7 9AB

Telephone: 020 8519 5089	
Email: sinead@cnag.org.uk

Camden Elderly Irish Network
London Irish Centre	
52Camden Square	
London NW1 9XB

Telephone: 020 7428 0471	
Email: irishelders@supanet.com
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Cara Irish Housing Association
341 Seven Sisters Road	
London N15 6RD

Telephone: 020 8800 2744	
Email: office@cara-ha.co.uk	
Midlands: 0121 622 5806	
North: 0114 221 0481

Causeway Irish Housing Association
Pretoria Road	
Tottenham	
London N17 8DX

Telephone: 020 8365 1751	
Email: info@anteach.org.uk 

Cricklewood Homeless Concern
1 Maybury Gardens	
The Chapel Office	
London NW10 2NB

Telephone: 020 3273 0049	
Email: danny@chc-mail.org
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Immigrant Counselling & Psychotherapy
96 Moray Road	
London N4 3LA

Telephone: 020 7272 7906	
Email: info@icap.org.uk	
Website: www.icap.org.uk

Innisfree Housing Association
190 Iverson Road	
London NW6 2HL

Telephone: 020 7625 1818	
Email: info@innisfree.org.uk

Irish Centre Housing
1 Holmes Road	
London NE5 3AA

Telephone: 020 7485 8889	
Email: info@irishcentreousing.org	
Website: www.irishcentrehousing.org
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Irish Chaplaincy in Britain
London Irish Centre	
52 Camden Square	
London NW1 9XB

Telephone: 020 7482 5528	
Email: irishchaplaincy@btconnect.com

Irish Commission for Prisoners Overseas
London Irish Centre	
52 Camden Square	
London NW1 9XB

Telephone: 020 7482 4148	
Email: icpolondon@hotmail.com

Irish in Greenwich
1-4 Beresford Square	
Woolwich	
London SE18 6BB

Telephone: 020 8854 4466	
Email: ellenhalley@btconnect.com
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Irish Support and Advice Service
The Irish Centre	
Blacks Road	
London W6 9DT

Telephone: 020 8741 0466	
Email: manager.irishadvice@tiscali.co.uk

Irish Traveller Movement
The Resource Centre	
365 Holloway Road	
London N7 6PA

Telephone: 020 7607 2002	
Email: info@irishtraveller.org

Lewisham Irish Community Care Centre
2a Davenport Road	
Lewisham	
London SE6 2AZ

Telephone: 020 8695 6264	
Email: advice@Lewishamirish.org.uk
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London Irish Centre Community Services
London Irish Centre	
52 Camden Square	
London NW1 9XB

Telephone: 020 7916 2222	
Email: coordinator@irishcentre.org

London Irish Survivors Outreach services
London Irish centre	
52 Camden Square	
London NW1 9XB

Telephone: 020 7916 7300	
Email: lisos@irishcentre.org

London Irish Women’s Centre
59 Stoke Newington	
Church Street	
London N16 0AR

Telephone: 020 7249 7318	
Email: info@liwc.co.uk
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Safe Start Foundation
1 Handley Grove	
Cricklewood	
London NW2 1TD

Telephone: 020 8452 9990	
Email: reception@safestart.org.uk

Solas Anois
Camden Women’s Aid Centre	
136 Royal College Street	
London NW1 0TA

Telephone: 020 7428 7622	
Email: solasanois@yahoo.co.uk

South London Irish Welfare Association
140 Hartfield Road	
Wimbledon	
London SW19 3TG

Telephone: 020 8540 9759	
Email: michael_guest@sliws.org.uk
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Housing/homeless services

City of London - Housing Department
West Wing	
St Alphage House	
St Alphage Gardens	
London EC2Y 5DA

Telephone: 020 7332 1804/1654/3934/1237	
Email: housing.advice@cityoflondon.gov.uk	
Website: www.cityoflondon.gov.uk 

LB Barking & Dagenham - Homeless Persons Unit
John Smith House	
Bevan Avenue	
Barking IG11 9LL

Telephone: 020 8227 2454	
Email: housingadvice@lbbd.gov.uk 
Website: www.barking-dagenham.gov.uk
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LB Barnet - Homeless Persons Unit
Barnet House	
1255 High Road, Whetstone	
London N20 0EJ

Telephone: 020 8359 4797	
Email: homeseekers@barnet.gov.uk 
Website: www.barnet.gov.uk 

LB Bexley - Prevention & Assessment Team
Bexley Civic Offices	
Broadway	
Bexleyheath DA6 7LB

Telephone: 020 8303 7777 ext 2131	
Website: www.bexley.gov.uk 

LB Brent - Housing Resource Centre
Mahatma Gandhi House	
34 Wembley Hill Road	
Wembley	
Middlesex HA9 8AD

Telephone: 020 8937 2000	
Website: www.brent.gov.uk

Out of hours phone 020 8937 1234



227A practical guide to emigrating

LB Bromley - Homeless Persons Unit
Joseph Lancaster Hall	
Civic Centre	
Rafford Way	
Bromley BR1 3UH

Telephone: 020 8313 4098	
Email: housing@bromley.gov.uk	
Website: www.bromley.gov.uk 

Out of hours emergency 020 8464 4848

LB Camden - Housing Options & Advice
Bidborough House	
20 Mabledon Place	
London WC1H 9BF

Telephone: 020 7974 5801	
Email: housingneeds@camden.gov.uk	
Website: www.camden.gov.uk 

Out of hours emergencies phone 0207 974 4444
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LB Croydon - Housing Advice Service
Taberner House	
Park Lane	
Croydon CR9 1DH

Telephone: 020 8686 4433 ext 64022	
Email: hsg-advice@croydon.gov.uk 	
Website: www.croydon.gov.uk 

LB Croydon - Housing Options Section
Taberner House	
Park Lane	
Croydon CR9 1DH

Telephone: 020 8726 6100	
Email: hsg-options@croydon.gov.uk	
Website: www.croydon.gov.uk 

LB Ealing - Homeless Persons Unit
Town Hall Annexe	
New Broadway	
Ealing	
London W5 2BY

Telephone: 020 8825 5003 or 7389	
Website: www.ealing.gov.uk 

Out of hours emergencies phone 020 8825 5000
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LB Ealing - Housing Advisory Service
Town Hall Annexe	
New Broadway	
Ealing	
London W5 2BY

Telephone: 020 8825 8888	
Email: housadv@ealing.gov.uk	
Website: www.ealing.gov.uk 

Out of hours emergencies phone 020 8825 5000

LB Enfield - Homeless Persons Team
John Wilkes House	
79 High Street	
Ponders End	
Enfield EN3 4EN

Telephone: 020 8379 4418 (duty line)	
Website: www.enfield.gov.uk 
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LB Greenwich - Housing Aid Centre
125 Powis Street	
Woolwich	
London SE18 6NL

Telephone: 020 8921 2618	
Email: housingaidcentre@greenwich.gov.uk	
Website: www.greenwich.gov.uk 

 LB Greenwich - Housing Needs Unit
125 Powis Street	
Woolwich	
London SE18 6NL

Telephone: 020 8921 2863	
Email: housing-needs-unit@greenwich.gov.uk 	
Website: www.greenwich.gov.uk 

Out of hours emergencies phone 020 8854 8888

LB Hackney - Housing Advice Centre
Christopher Addison House	
72 Wilton Way	
London E8 1BJ

Telephone: 020 8356 2929 homelessness	
Email: housingadvice@hackney.gov.uk 
Website: www.hackney.gov.uk
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LB Hammersmith and Fulham - Housing Options & Advice
First Floor	
Housing Centre	
77 Glenthorne Road	
London W6 0LJ

Telephone: 020 8753 4144	
Website: www.lbhf.gov.uk

Out of hours emergency phone 020 8748 8588

LB Haringey - Prevention and Options Service
Apex House	
820 Seven Sisters Road	
London N15 5PQ

Telephone: 020 8489 4309	
Email: housingadvice@haringey.gov.uk	
Website: www.haringey.gov.uk 

Out of hours emergencies phone 020 8348 3148
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LB Harrow - Housing Assessment Team
PO Box 65	
Civic Centre, Station Road	
Harrow HA1 2XG

Telephone: 020 8424 1093	
Telephone: 020 8424 1543	
Email: homeless@harrow.gov.uk	
Website: www.harrow.gov.uk

LB Havering - Housing Advice & Homeless Service
Liberty Shopping Centre	
Western Road	
Romford RM1 3LS

Telephone: 01708 432824 	
Email: homeless.advice@havering.gov.uk	
Website: www.havering.gov.uk 

Out of hours emergencies phone 01708 433999
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LB Hillingdon - Emergency Housing Unit
2n/03 Civic Centre	
Uxbridge	
Middlesex UB8 1UW

Telephone: 018 9525 0147 (contact center)	
Email: nmailbox@hillingdon.gov.uk	
Website: www.hillingdon.gov.uk 

Emergencies phone 01895 25011

LB Hillingdon - Housing Advice Centre
2E/09 Civic Centre	
High Street	
Uxbridge	
Middlesex UB8 1UW

Telephone: 018 9525 0147 (contact center)	
Email: housingadvice@hillingdon.gov.uk	
Website: www.hillingdon.gov.uk 
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LB Hillingdon - Housing Assessment Team
2n/02 Civic Centre	
High Street	
Uxbridge	
Middlesex UB8 1UW

Telephone: 018 9525 0147 (contact center)	
Email: nmailbox@hillingdon.gov.uk	
Website: www.hillingdon.gov.uk 

Out of hours emergencies phone 01895 250111

LB Hounslow - Homeless Persons Unit
Civic Centre	
Lampton Road	
Hounslow TW3 4DN

Telephone: 020 8583 3842	
Website: www.hounslow.gov.uk 

Out of hours emergencies phone 020 8583 2222
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LB Hounslow - Housing Advice Service
Civic Centre	
Hounslow	
Middlesex TW3 4DN

Telephone: 020 8583 3844	
Website: www.hounslow.gov.uk 

LB Islington - Housing Aid Centre
38 Devonia Road	
Islington	
London N1 8UY

Telephone: 020 7527 6321	
Email: advice.housing@islington.gov.uk	
Website: www.islington.gov.uk 

LB Lambeth - Housing Services Unit
2-7 Town Hall Parade	
Lambeth SW2 1RP

Telephone: 020 7926 4200	
Website: www.lambeth.gov.uk 

Out of hours emergencies phone 020 7926 1000
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LB Lewisham - Housing Options Centre
3 Rosenthal Road	
Catford	
London SE6 2BX

Telephone: 020 8314 7007	
Website: www.lewisham.gov.uk

Out of hours emergencies phone 020 8778 0877

LB Merton - Homeless Persons Unit
Merton Civic Centre	
London Road	
Morden	
Surrey SM4 5DX

Telephone: 020 8545 3714	
Telephone: 020 8545 3715	
Email: homelesspersonsunit@merton.gov.uk 
Website: www.merton.gov.uk 

Out of hours emergencies phone 020 8770 5000
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LB Newham - Homeless Persons Unit
3 Pragel Street	
London E13 9HB

Telephone: 020 8430 2000 Ext 38300/38301	
Website: www.newham.gov.uk 

Out of hours emergencies phone 020 8472 9624

LB Southwark - Homelessness Services
25 Bournemouth Road	
Peckham	
London SE15 4UJ

Telephone: 020 7525 5000	
Website: www.southwark.gov.uk

Out of hours number 020 7525 5000

LB Sutton - Homeless Persons Unit
Civic Offices	
St Nicholas Way	
Sutton SM1 1EA

Telephone: 020 8770 5727	
Website: www.sutton.gov.uk

Out of hours phone 020 8770 5000 (switchboard)
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LB Tower Hamlets - Homelessness Services (Boroughwide)
Block B	
Great Eastern Enterprise	
3 Millharbour	
London E14 9XP

Telephone: 020 7364 7474	
Website: www.towerhamlets.gov.uk 

Out of hours emergencies phone 020 7364 7000

LB Waltham Forest - Homeless Persons Unit
Cedar Wood House	
2d Fulbourne House	
Walthamstow	
London E17 4GG

Telephone: 020 8496 3000	
Email: housing.advice@hsg.lbwf.gov.uk	
Website: www.lbwf.gov.uk 
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LB Waltham Forest - Housing Advice Unit
Housing Services	
Willow House	
869 Forest Road	
Walthamstow	
London E17 4UH

Telephone: 020 8496 6408	
Email: housing.advice@hsg.lbwf.gov.uk	
Website: www.lbwf.gov.uk 

LB Wandsworth - Homeless Persons Unit
17-27 Garratt Lane	
London SW18 4AE	
Telephone: 020 8871 7830

Email: housingadvice@wandsworth.gov.uk	
Website: www.wandsworth.gov.uk 
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RB Kensington & Chelsea - Housing Needs
Room 241	
Second Floor	
Kensington Town Hall	
Hornton Street	
London W8 7NX

Telephone: 020 7361 3008	
Email: housing@rbkc.gov.uk	
Website: www.rbkc.gov.uk 

Out of hours emergencies phone 020 7373 2213

Westminster City Council - Housing Options Service
101 Orchardson Street	
London NW8 8EA

Telephone: 020 7641 1000	
Website: www.westminster.gov.uk

Out of hours emergencies phone 020 7286 7412
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Emergency accommodation

Irish Centre Housing - Conway House (Referral only)
20-22 Quex Road	
London NW6 4PG

Telephone: 020 7372 1231	
Email: info@irishcentrehousing.org	
Website: www.irishcentrehousing.org 

Irish Centre Housing - St Louise Hostel (Referral only)
33 Medway Street	
London W1P 2BE

Telephone: 020 7222 2071	
Email: info@irishcentrehousing.org 
Website: www.irishcentrehousing.org 
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Jobcentre Plus offices

Jobcentre - Ilford
48 Cranbrook Road	
Ilford IG1 4NF

Telephone: 020 8210 2600	
Website: www.jobcentreplus.gov.uk 

Jobcentre - Wimbledon
153-157 The Broadway	
London SW19 1NE

Telephone: 020 8700 8100	
Website: www.jobcentreplus.gov.uk 

Jobcentre - Woolwich Riverside (A-K)
115-123 Powis Street (1st Floor)	
London SE18 6JW

Telephone: 020 8258 4100

Jobcentre - Woolwich Arsenal (L-Z)
15 Spray Street	
London SE18 6AS

Telephone: 020 8258 4000
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Jobcentre Plus - Acton
Armstrong Road	
London W3 7JL

Telephone: 020 8811 8200

Jobcentre Plus - Balham
Irene House	
218 Balham High Road	
London W12 9BX

Telephone: 020 8682 8000

Jobcentre Plus - Barking
Phoenix House	
12-14 Wakering Road	
Barking IG11 8QB

Telephone: 01708 774000	
Telephone: 0845 600 1302 (new claims)



244 Going to the UK

Jobcentre Plus - Barnet
Raydean House	
15 Western Parade	
Great North Road	
Barnet EN5 1AD

Telephone: 020 8258 3900	
Website: www.jobcentreplus.gov.uk 

Jobcentre Plus - Barnsbury
1 Barnsbury Road	
London N1 0EX

Telephone: 020 7301 5201	
Website: www.jobcentreplus.gov.uk 

Jobcentre Plus - Bexleyheath
Westminster House	
186-194 Broadway	
Bexleyheath DA6 7BB

Telephone: 020 8218 4700
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Jobcentre Plus - Brixton
422 Brixton Road	
London SW9 7AY

Telephone: 020 7301 8600	
Minicom: 0845 607 4081

Jobcentre Plus - Brixton Hill
1-2 Hermes House	
59 Josephine Avenue	
London SW2 2JZ

Telephone: 020 8465 2800

Jobcentre Plus - Bromley
Unicorn House	
28 Elmfield Road	
Bromley BR1 1NX

Telephone: 020 8315 4000

Jobcentre Plus - Camberwell
1-6 Camberwell Green	
London SE5 7AF

Telephone: 020 7805 3300
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Jobcentre Plus - Canning Town
Kilner House	
197 Freemasons Road	
London E16 3PD

Telephone: 020 7599 8899

Jobcentre Plus - City
60 Commercial Road	
London E1 1LP

Telephone: 020 7301 8200

Jobcentre Plus - Clapham Common
Maritime House	
Old Town	
London SW4 0JW

Telephone: 020 7800 4010

Jobcentre Plus - Croydon
17-21 Dingwall Road	
Croydon CR9 2TN

Telephone: 020 8700 8300
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Jobcentre Plus - Dagenham
Chequers Lane	
Dagenham RM9 6PS

Telephone: 0170 877 4000

Jobcentre Plus - Dalston
Playle House	
Tottenham Road	
London N1 4BY

Telephone: 0845 600 1153

Jobcentre Plus - Denmark Street
1-3 Denmark Street	
London WC2H 8LP

Telephone: 020 7853 3200

Jobcentre Plus - Deptford
124 Deptford High Street	
London SE8 4NP

Telephone: 020 8700 8400
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Jobcentre Plus - Ealing
86-92 Uxbridge Road	
London W13 8RA

Telephone: 020 8258 3000

Jobcentre Plus - East Ham
473 Barking Road	
London E6 2LL

Telephone: 020 8210 5700

Jobcentre Plus - Edgware
Middlesex House	
29-45 High Street	
Edgware HA8 7DX

Telephone: 020 8732 3450

Jobcentre Plus - Edmonton
112-116 Fore Street	
London N18 2XA

Telephone: 020 8365 5200
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Jobcentre Plus - Edmonton 2
135 Upper Fore Street	
London N18 2XF

Telephone: 020 8365 5200

Jobcentre Plus - Eltham
1 Passey Place	
London SE9 5DA

Telephone: 020 8258 4900

Jobcentre Plus - Enfield
34 Windmill Hill	
Enfield EN2 7AL

Telephone: 020 8219 2800

Jobcentre Plus - Feltham
Bridge House	
Hanworth Road	
Feltham TW13 5DD

Telephone: 020 8250 4300
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Jobcentre Plus - Finchley
40 Ballards Lane	
London N3 2BL

Telephone: 020 8258 3300

Jobcentre Plus - Finsbury Park
52-53 Medina Road	
London N7 7JX

Telephone: 020 7301 5920

Jobcentre Plus - Forest Hill
Heron House	
32-34 Dartmouth Road	
London SE23 3XU

Telephone: 020 8465 2700	
Email: forest-hill-jobcentre@jobcentreplus.gsi 

Jobcentre Plus - Fulham (Waterford House)
Waterford House	
Waterford Road	
London SW6 2HE

Telephone: 0845 377 6001
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Jobcentre Plus - Hackney
271 Mare Street	
London E8 1EE

Telephone: 020 8218 8166

Jobcentre Plus - Hammersmith
Glen House	
22 Glenthorne Road	
Hammersmith	
London W6 0PP

Telephone: 020 8210 8100

Jobcentre Plus - Harlesden
Harlesden House	
161-163 Harlesden High Street	
London NW10 4TL

Telephone: 020 8210 8500
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Jobcentre Plus - Harrow
Kings House	
Clarendon Road	
Harrow	
Middlesex HA1 1YJ

Telephone: 020 8426 3000

Jobcentre Plus - Harrow (Station Road)
12 Station Road	
Harrow HA1 2UD

Telephone: 020 8426 3000

Jobcentre Plus - Hayes
Adam House	
818-820 Uxbridge Road	
Hayes UB4 0RS

Telephone: 020 8426 3000 (switchboard)

Jobcentre Plus - Wembley
6 St Johns Road	
Wembley HA9 7JD

Telephone: 0845 377 1002 (switchboard)	
Website: www.jobcentreplus.gov.uk 
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Jobcentre Plus - Westminster
Chadwick Street	
London SW1P 2ES

Telephone: 020 7853 3822	
Website: www.jobcentreplus.gov.uk 

Jobcentre Plus - Willesden

Chancel House	
Neasden Lane	
London NW10 2XH

Telephone: 020 8258 6700

Jobcentre Plus - Wood Green
Granta House	
1 Western Road	
London N22 6UH

Telephone: 020 8899 3200
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Citizens Advice Bureau’s (CAB) - London

Addington CAB
1a Overbury Crescent	
New Addington	
Croydon CR0 0LR

Telephone: 01689 846890	
Website: www.croydoncab.org.uk 

Barnet CAB - Finchley
23-25 Hendon Lane	
London N3 1RT

Telephone: 0870 128 8080	
Email: finchley@barnetcab.org.uk

Barnet CAB - Grahame Park
The Concourse	
Grahame Park	
London NW9 5XA

Telephone: 0870 128 8080	
Email: grahamepark@barnetcab.org.uk	
Website: www.barnetcab.org.uk 
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Barnet CAB - Hendon
40-42 Church End	
London NW4 4JT

Telephone: 0870 128 8080 (advice line)

Barnet CAB - New Barnet
30 Station Road	
New Barnet EN5 1PL

Telephone: 0870 128 8080	
Email: newbarnet@barnetcab.org.uk

Battersea CAB
14 York Road	
London SW11 3QA

Telephone: 020 8333 6960

Beckenham and Penge CAB
20 Snowdown Close	
Avenue Road	
London SE20 7RU

Telephone: 020 8778 0921	
Email: penge.bureau@bromcab.org.uk	
Website: www.bromleycab.org.uk 
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Bermondsey CAB
8 Market Place	
Southwark Park Road	
London SE16 3UQ

Telephone: 0870 121 2016	
Email: bermondsey@southwarkcabservice.org.uk	
Website: www.southwarkcabservice.org.uk 

Bexleyheath CAB
8 Brampton Road	
Bexleyheath DA7 4HB

Telephone: 020 8303 5100	
Email: bexleyheath.cab@btinternet.com

Brent CAB
270-272 High Road	
London NW10 2EY

Telephone: 0845 050 5250	
Email: brent.cab@brentcab.co.uk	
Website: www.brentcab.co.uk 
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Brentford and Chiswick CAB
Chiswick Town Hall	
Heathfield Terrace	
London W4 4JN

Telephone: 0870 1269 500	
Email: bureau@chiswickcab.cabnet.org.uk

Bromley Town CAB
Community House	
South Street	
Bromley BR1 1RH

Telephone: 020 8315 1940	
Website: www.bromleycab.org.uk 

Broxbourne CAB - Cheshunt
Old Bishops College	
Churchgate	
Cheshunt EN8 9XP

Telephone: 01992 635858
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Catford CAB
120 Rushey Green	
Catford	
London SE6 4HQ

Telephone: 0870 126 4037

Chelmsford CAB
47 Broomfield Road	
Chelmsford CM1 1SY

Telephone: 01245 257144 or 354720

Chelsea CAB
Chelsea Old Town Hall	
Kings Road	
London SW3 5EE

Telephone: 0870 122 2313

City of London CAB
Bureau Entrance	
Stationers Hall Court	
Off Ludgate Hill	
London EC4M 7DR

Telephone: 020 7236 1156
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Dalston CAB
491-493 Kingsland Road	
London E8 4AU

Telephone: 0870 126 4013 (advice line)	
Website: www.eastendcab.org.uk 

Eltham CAB
Eltham Library	
High Street	
London SE9 1TS

Telephone: 08451 202 931 (advice line)	
Email: greenwichcab@btopenworld.com

Enfield Town CAB
10 Little Park Gardens	
Enfield EN2 6PQ

Telephone: 0870 126 4664 (advice line)
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Feltham CAB
People’s Centre	
High Street	
Feltham	
Middlesex TW13 4AH

Telephone: 0870 1269 500	
Website: freespace.virgin.net/feltham.cab

Fulham CAB
1 Mund Street	
London W14 9LY

Telephone: 0845 458 2515	
Website: www.fulhamcab.org.uk 
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Hackney CAB
236-238 Mare Street	
London E8 1HE

Telephone: 0870 126 4013 (advice line)	
Email: marestreet@eastendcab.org.uk	
Website: www.eastendcab.org.uk 

Harrow CAB
Civic 5	
Adjacent to Civic Centre	
Station Road	
Harrow HA1 2XH

Telephone: 0870 126 4460 (advice line)

Harrow CAB - Housing Advice Centre
Civic 8	
Milton Road	
Harrow HA1 2XH

Telephone: 020 8861 4079	
Email: housingadvice@harrowhac.org.uk
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Havering CAB - Hornchurch
59a Billet Lane	
Hornchurch RM11 1AX

Telephone: 01708 445983 (advice line)	
Email: advice@haveringcab.org.uk	
Website: www.haveringcab.org.uk 

Havering CAB - Romford
7-9 Victoria Road	
Romford RM1 2JT

Telephone: 01708 445983 (advice line)	
Email: advice@haveringcab.org.uk	
Website: www.haveringcab.org.uk 

Hillingdon CAB - Uxbridge Office
Link 1a	
Civic Centre	
High Street	
Uxbridge UB8 1UW

Telephone: 0870 126 4021 (advice line)	
Website: www.hillingdoncab.org.uk 
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Holborn CAB
3rd Floor	
Holborn Library	
32-38 Theobalds Road	
London WC1X 8PA

Telephone: 0845 120 2965 (advice line)	
Email: holborncab@camdencabservice.org.uk

Hornsey CAB
Hornsey Town Hall	
The Broadway	
Crouch End	
London N8 9JJ

Telephone: 0870 126 4030	
Email: cabhornsey@aol.com 

Hounslow CAB
45 Treaty Centre	
High Street	
Hounslow TW3 1ES

Telephone: 0870 126 9500
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Kensington CAB
Westway Information Centre	
140 Ladbroke Grove	
London W10 5ND

Telephone: 0870 122 2313

Kentish Town CAB
242 Kentish Town Road	
London NW5 2AB

Telephone: 0845 120 2965

Kilburn CAB
200 Kilburn High Road	
London NW6 4JD

Telephone: 0845 120 2965	
Email: kilburncab@camdencabservice.org.uk

Lambeth CAB
Ilex House	
1 Barrhill Road	
London SW2 4RJ

Telephone: 020 8715 0707 (advice line)
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Leytonstone CAB
Greater London House	
547-551 High Road	
London E11 4PB

Telephone: 020 8988 9620	
Website: www.walthamforestcab.org.uk 

Merton Money Advice Service
Kellaway House	
326 London Road	
Mitcham CR4 3ND

Telephone: 020 8640 3194 debt helpline

Mitcham CAB
Kellaway House	
326 London Road	
Mitcham CR4 3ND

Telephone: 020 8715 0707 (advice line)	
Email: advice@mertoncab.org.uk	
Website: www.mertoncab.org.uk 
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Newham CAB
Stratford Advice Arcarde	
107-109 The Grove	
London E15 1HP

Telephone: 0845 450 2073 (advice line)

Palmers Green CAB
Town Hall	
Green Lanes	
London N13 4XD

Telephone: 0870 126 4664 (advice line)	
Email: palmersgreencab@enfieldcabx.org.uk

Peckham CAB
97 Peckham High Street	
London SE15 5RS

Telephone: 08701 212 016	
Email: advice@peckhamcab.org.uk 
Website: www.southwarkcabservice.org.uk
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Redbridge CAB
2nd Floor	
South Broadway Chambers	
1 Cranbrook Road	
Ilford IG1 4DU

Telephone: 0870 126 4140

Richmond CAB
Linfield House	
26 Kew Road	
Richmond upon Thames TW9 2NA

Telephone: 020 8940 2501	
Email: richmond@rcabs.org 	
Website: www.rcabs.org.uk 

Sharrow CAB
416-418 London Road	
Sheffield S2 4ND

Telephone: 0114 258 3322
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Sheen CAB
Sheen Lane Centre	
74 Sheen Lane	
London SW14 8LP

Telephone: 020 8876 1513	
Website: www.rcabs.org.uk 

St Albans District CAB
64 London Road	
St Albans AL1 1NG

Telephone: 017 2785 5269 	
Website: www.stalbans-cab.org.uk 

Stroud and District CAB
Unit 8 Brunel Mall	
London Road	
Stroud	
Gloucestershire GL5 2BP

Telephone: 014 5376 2084
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Sutton CAB
The Central Library	
St Nicholas Way	
Sutton SM1 1EA

Telephone: 020 8405 3552	
Email: advice@suttoncabx.org.uk	
Website: www.suttonadvice.org.uk 

Sydenham CAB
299 Kirkdale	
London SE26 4QD

Telephone: 087 0126 4037

Tottenham CAB
Tottenham Town Hall	
Town Hall Approach Road	
London N15 4RY

Telephone: 087 0126 4030

Turnpike Lane CAB
14a Willoughby Road	
London N8 0JJ

Telephone: 087 0126 4030
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Wandsworth CAB - Tooting Bureau
4th Floor, Bedford House	
215 Balham High Road	
London SW17 7BQ

Telephone: 020 8333 6960	
Email: advice@wandsworthcabx.org.uk	
Website: www.wandsworthcabx.org.uk

West Norfolk CAB - Downham Market
Downham Market	
Norfolk PE38 9BX

Telephone: 013 6638 1717	
Email: marhamcab@msn.com 

Westminster CAB - Housing Team
97-113 Marylebone Road	
London NW1 5PT

Telephone: 087 0126 4040 (advice line)

Advice on housing, including landlord/tenant issues,  
disrepair and arrears.
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Westminster CAB - Paddington Bureau
441 Harrow Road	
London W10 4RE

Telephone: 0870 126 4040 (advice line)	
Email: paddingtonadmin@westminstercab.org 

Whitechapel CAB
32 Greatorex Street	
London E1 5NP

Telephone: 087 0126 4014	
Website: www.eastendcab.org.uk 

Woolwich CAB

Old Town Hall	
Polytechnic Street	
London SE18 6PN

Telephone: 084 5120 2931 (advice line)	
Email: greenwichcab@btopenworld.com
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Other useful contacts in London

Youth AID (Advice, Information, Development) - Lewisham
17 Brownhill Road	
London SE6 2HG

Telephone: 00 44 (0) 208 697 2153	
Email: youthaid@aol.com

Youth Information Service - Milton Keynes
Saxon Court	
502 Avebury Boulevard	
Milton Keynes MK9 3HS

Telephone: 00 44 (0) 908 604 700	
Email: yisadvice@tiscali.co.uk 
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Useful contacts - Liverpool

Homeless contacts

Liverpool City Council - 

Family Homelessness Assessment Service 

Venture Place
Sir Thomas Street	
Liverpool L1 6BW

Telephone: 00 44 (0) 151 233 3000 (switchboard)	
Email: homelessteam@liverpool.gov.uk	
Website: www.liverpool.gov.uk 

Liverpool City Council - Men’s Direct Access
11 Green Lane	
Liverpool L13 7DT

Telephone: 00 44 (0) 151 228 1327	
Website: www.liverpool.gov.uk 



274 Going to the UK

Liverpool City Council - Women’s Direct Access
10-12 Geneva Road	
Off Shiel Road	
Kensington	
Liverpool L6 3AS

Telephone: 00 44 (0)151 263 1046	
Website: www.liverpool.gov.uk 

Women and Children’s Aid Centre (Centre 56)
c/o 80 Lark Lane	
Aigburth	
Liverpool L17 8UU

Telephone: 00 44 (0) 151 727 1355 (24 hour helpline)	
Email: centre.56@virgin.net	
Website: www.centre56.org.uk  
Contact: 24 hours per day 7 days a week by phone 
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Jobcentre Plus contacts

Jobcentre Plus - Aintree
70 Walton Vale	
Liverpool L9 2BU

Telephone: 015 1801 6500

Jobcentre Plus - Belle Vale
302 Childwall Valley Road	
Belle Vale	
Liverpool L25 2UF

Telephone: 015 1801 8000

Jobcentre Plus - Crosby
Hougoumount House	
29 Hougoumont Avenue	
Liverpool L22 0PB

Telephone: 015 1949 4000
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Jobcentre Plus - Edge Hill
Kinglake House	
Shenstone Street	
Liverpool L7 3PF

Telephone: 015 1708 4700

Jobcentre Plus - Everton
Premier House	
95 Breckfield Road North	
Everton	
Liverpool L5 4NQ

Telephone: 015 1801 6600

Jobcentre Plus - Huyton
Edendale House	
Lathom Road	
Huyton	
Liverpool L36 9XS

Telephone: 015 1443 6500
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Jobcentre Plus - Kirkby
St Chads House	
St Chads Drive	
Kirkby	
Liverpool L32 8RW

Telephone: 015 1549 5000

Jobcentre Plus - Liverpool (Garston)
Speke Road	
Garston	
Liverpool L19 2JZ

Telephone: 015 1801 5200

Jobcentre Plus - Liverpool (Williamson Square)
20 Williamson Square	
Liverpool L1 1PW

Telephone: 015 1801 5700 

Jobcentre Plus - Norris Green
150 Parthenon Drive	
Norris Green	
Liverpool L11 5BN

Telephone: 015 1551 6300
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Jobcentre Plus - Old Swan
650-656 Prescot Road	
Old Swan	
Liverpool L13 5YL

Telephone: 015 1801 6800

Jobcentre Plus - Toxteth (High Park Street)
High Park House	
7 High Park Street	
Liverpool L8 8DY

Telephone: 015 1801 8200

Jobcentre Plus - Wavertree
92 High Street	
Wavertree	
Liverpool L15 8HQ

Telephone: 015 1801 5800
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Jobcentre Plus - West Derby
Springfield House	
416 Eaton Road	
West Derby	
Liverpool L12 3HT

Telephone: 015 1801 6300
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Citizens Advice Bureau’s (CAB)

Crosby, Formby and District CAB - Crosby
Prince Street	
Waterloo	
Sefton	
Liverpool L22 5PB

Telephone: 015 1928 9702

Crosby, Formby and District CAB - Formby
11 Duke Street	
Formby	
Liverpool L37 4AN

Telephone: 017 0487 5078 or 873009

Garston CAB
Garston Community House	
2 Speke Road	
Garston	
Liverpool L19 2PA

Telephone: 084 4848 7700	
Website: www.garstoncab.org.uk 
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Kidsgrove CAB

Claire House	
Liverpool Road	
Kidsgrove	
Stoke on Trent ST7 4EH

Telephone: 00 44 (0) 870 126 4049	
Email: bureau@nulcab.cabnet.org.uk 

Liverpool 8 Law Centre
34-36 Princes Road	
Liverpool L8 1TH

Telephone: 015 1709 7222	
Email: l8law@liverpool8lawcentre.co.uk

Liverpool CAB
1st Floor	
State House	
22 Dale Street	
Liverpool L2 4TR

Telephone: 0 844 848 7700	
Email: bureau@liverpoolcab.org 
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Netherley CAB
1st Floor	
Belle Vale Business Centre	
304 Childwall Valley Road	
Liverpool L25 2XE

Telephone: 00 44 (0) 151 487 0027	
Email: info@netherleycab.org.uk

North Liverpool CAB - Anfield Office
36-38 Breckfield Road North	
Anfield	
Liverpool L5 4NH

Telephone: 084 4848 7700	
Email: anfield@northliverpoolcab.co.uk	
Website: www.northliverpoolcab.co.uk

Toxteth CAB
Toxteth Town Hall	
15 High Park Street	
Liverpool L8 8DX

Telephone: 084 4848 7700
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Speke CAB
Sure Start Family Centre	
Conleach Road	
Speke	
Liverpool L24 0TW

Telephone: 015 1486 8545

Salford CAB - Irlam and Cadishead
595 Liverpool Road	
Irlam	
Salford M44 5BEs

Telephone: 00 44 (0) 8701 202 424	
Website: www.salfordcab.org.uk
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Other useful contacts

Age Concern - Liverpool
5 Sir Thomas Street	
Liverpool L1 6BW

Telephone: 00 44 (0) 151 236 4440 	
Email: information@ageconcernliverpool.org.uk

Local Solutions/Merseyside Accommodation Project (MAP)
Mount Vernon Green	
Hall Lane	
Liverpool L7 8TF

Telephone: 00 44 (0) 151 709 0990	
Website: www.localsolutions.org.uk 

Merseyside Accommodation Project (MAP) - Knowsley
Community Services Centre	
Griffiths Road, Knowsley	
Liverpool L36 6NA

Telephone: 00 44 (0) 151 443 3895	
Website: www.localsolutions.org.uk 
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Mind - Mental Health Advocacy Service  

(Liverpool, Sefton and Kirby)
Maple Unit, Stoddart House	
University Hospital Aintree	
Longmoor Lane	
Liverpool L9 7AL

Telephone: 00 44 (0) 151 529 3247/3138	
Email: liverpool.mind@virgin.net

Nugent Care
99 Edge Lane	
Liverpool L7 2BR

Telephone: 00 44 (0) 151 261 2000	
Email: info@nugentcare.org	
Website: www.nugentcare.org 

The Whitechapel Centre
Langsdale Street	
Liverpool L3 8DU

Telephone: 015 1207 7617	
Email: info@whitechapelcentre.co.uk	
Website: www.whitechapelcentre.co.uk 

Offers a range of services for homeless people. 
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The New Bridge
27a Medway Street	
London SW1P 2BD

Telephone: 00 44 (0) 207 976 0779	
Email: info@newbridgefoundation.org.uk 

Merseyside PTE (Merseytravel)
24 Hatton Garden	
Liverpool L3 2AN

Telephone: 015 1227 5181	
Website: www.merseytravel.gov.uk 
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Useful contacts for - Manchester 

Homeless Services

Manchester Housing - Men’s Direct Access
50 Downing Street	
Ardwick	
Manchester M1 7JE

Telephone: 016 1273 7306	
Website: www.manchester.gov.uk  
Open Hours: 24 hours 7 days a week

Manchester Housing - Women’s Direct Access
Telephone: 016 1219 6050	
Website: www.manchester.gov.uk 	
Open Hours: 24 hours 7 days a week

Huntingdonshire District Council -  

Housing Needs and Resources Dept
Pathfinder House	
Saint Mary’s Street	
Huntingdon PE29 3TN

Telephone: 014 8038 8218 (reception)	
Email: housing.reception@huntsdc.gov.uk	
Website: www.huntsdc.gov.uk 



288 Going to the UK

Manchester Housing - Homeless Families Casework Team
Room 1011	
Town Hall Extension	
Lloyd Street	
Manchester M60 2JX

Telephone: 016 1234 4743 or 4744	
Website: www.manchester.gov.uk

Out of hours service operates after 4.30pm seven days a week on  
0161 224 6452

Irish Organisations 

Manchester Irish Community Care
289 Cheetham Hill Road	
Cheetham	
Manchester M8 OSN

Telephone: 00 44 (0) 161 205 9105	
Email: mcr.irish@zetnet.co.uk

Irish Community Care is a voluntary organisation that aims to relieve 
the effects of poverty, sickness, distress and old age. Manchester Irish 
Community Care have projects that take place across the city of 
Manchester and surrounding districts. 
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Jobcentre Plus offices

Jobcentre Plus - Radcliffe
48 Blackburn Street	
Radcliffe	
Manchester M26 1NY

Telephone: 016 1253 3300

Jobcentre Plus - Alexandra Park
91 Moss Lane East	
Moss Side	
Manchester M15 5BJ

Telephone: 016 1912 8300 

Jobcentre Plus - Atherton
129 Market Street	
Atherton	
Manchester M46 0DF

Telephone: 019 4275 5900
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Jobcentre Plus - Cheetham Hill
36 Crescent Road	
Cheetham Hill	
Manchester M8 9DQ

Telephone: 016 1912 8300 

Jobcentre Plus - Chorlton
Graeme House	
Chorlton Square	
Wilbraham Road	
Manchester M21 9AQ

Telephone: 016 1912 8300 

Jobcentre Plus - Didsbury
Danesmoor Court	
95-97 Palatine Road	
West Didsbury	
Manchester M20 3JQ

Telephone: 016 1912 8300 
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Jobcentre Plus - Eccles
Ground Floor, Peel House	
Monton Road	
Eccles	
Manchester M30 0NA

Telephone: 016 1912 8600

Jobcentre Plus - Irlam
71 Liverpool Road	
Cadishead

Manchester M44 5BG	
Telephone: 016 1253 2700

Jobcentre Plus - Longsight
123 Clarence Road	
Manchester M13 0ZL

Telephone: 016 1912 8300 

Jobcentre Plus - Manchester Airport
Commonwealth House	
Chicago Avenue	
Manchester Airport	
Manchester M90 3JB	
Telephone: 016 1253 2579
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Jobcentre Plus - Newton Heath
1009 Oldham Road	
Newton Heath	
Manchester M40 2EP

Telephone: 016 1912 8300 

Jobcentre Plus - Openshaw
Cornwall Street	
Openshaw	
Manchester M11 2WR

Telephone: 016 1912 8300 

Jobcentre Plus - Prestwich
1 Rectory Lane	
Prestwich	
Manchester M25 1BP

Telephone: 016 1912 8800

Jobcentre Plus - Rusholme
96 Wilmslow Road	
Rusholme	
Manchester M14 5BJ

Telephone: 016 1912 8300 (switchboard)
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Jobcentre Plus - Stretford
Arndale House	
Chester Road	
Stretford	
Manchester M32 9ED

Telephone: 016 1253 8500

Jobcentre Plus - Worsley
5 Worsley Court	
High Street	
Walkden	
Worsley	
Manchester M28 3AD

Telephone: 016 1253 8400

Jobcentre Plus - Wythenshawe
Simon House	
Wavell Road	
Wythenshawe	
Manchester M22 5RA

Telephone: 016 1912 8300 
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Citizens Advice Bureau’s (CAB)

Bury District CAB - Prestwich
7 Fairfax Road	
Prestwich	
Manchester M25 1AS

Telephone: 084 5120 3757

Cheadle and Gatley CAB
Cheadle Library	
Ashfield Road	
Cheadle	
Cheshire SK8 1BB

Telephone: 087 0120 4040

Citizens Advice Trafford - Partington
Partington Community Centre	
Central Road	
Partington	
Manchester M31 4FL

Telephone: 087 0126 4094	
Website: www.traffordcab.org.uk 
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Citizens Advice Trafford - Stretford
Stretford Library	
55 Bennett Street	
Stretford	
Manchester M32 8SG

Telephone: 087 0126 4094	
Email: stretford@traffordcab.org.uk	
Website: www.traffordcab.org.uk 

Combined Hospitals CAB
Hope Hospital	
Stott Lane	
Salford M6 8HD

Telephone: 016 1206 4713

Eccles CAB
40-44 Church Street	
Eccles	
Manchester M30 0DF

Telephone: 087 0120 2424	
Email: eccles@salfordcab.org.uk	
Website: www.salfordcab.org.uk 
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Manchester CAB - Beswick
The Bungalow	
187 Grey Mare Lane	
Beswick	
Manchester M11 3ND

Telephone: 084 5122 1112	
Website: www.poptel.org.uk/cab 

Manchester CAB - Harpurhey
Unit A, Harpurhey District Centre	
Lee Road	
Harpurhey	
Manchester M9 1DH

Telephone: 084 5122 1112 (helpline)	
Website: www.poptel.org.uk/cab 

Manchester CAB - Hulme
Claremont Resource Centre	
Royce Road	
Hulme	
Manchester M15 5FS

Telephone: 084 5122 1112 (helpline)
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Manchester CAB - Longsight
384 Dickenson Road	
Longsight	
Manchester M13 0WQ

Telephone: 084 5122 1112 (helpline)	
Email: cab-longsight@mcr1.poptel.org.uk	
Website: www.adviceguide.org.uk 

Manchester CAB - Withington
Withington Methodist Church	
439 Wilmslow Road	
Withington	
Manchester M20 4AN

Telephone: 084 5122 1112 (helpline)	
Email: cab-withington@mcr1.poptel.org.uk

Middleton and Heywood CAB
Milton Street	
Middleton	
Manchester M24 5TU

Telephone: 084 4499 1191	
Email: advice@rochdalecab.org	
Website: www.rochdalecab.org 
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Radcliffe CAB
1 Blackburn Street	
Radcliffe	
Manchester M26 1NN

Telephone: 084 5120 3757

Salford Mental Health Services CAB
Prestwich Site	
Bury New Road	
Prestwich	
Manchester M25 3BL

Telephone: 016 1772 3506	
Email: main.bureau@smhscab.org.uk
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Other useful contacts in Manchester

Age Concern - Trafford
20a Station Road	
Urmston	
Manchester M41 9JN

Telephone: 016 1747 9901	
Email: admin@ageconcerntrafford.org.uk	
Website: www.ageconcerntrafford.org.uk 

Barnabus
The Beacon	
45 Bloom Street	
Manchester M1 3LY

Telephone: 016 1237 3223	
Email: barnabus.beacon@btinternet.com	
Website: www.barnabus-manchester.org.uk 
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Booth Centre
Manchester Cathedral	
Victoria Street	
Manchester M3 1SX

Telephone: 016 1835 2499	
Website: www.boothcentre.org.uk 

Cornerstone Day Centre
104b Denmark Road	
Moss Side	
Manchester M15 6JS

Telephone: 016 1232 8888

Counted In
2nd Floor	
35 Dale Street	
Manchester M1 2HF

Telephone: 016 1236 3064
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George House Trust
77 Ardwick Green North	
Manchester M12 6FX

Telephone: 016 1274 4499	
Email: ght@ght.org.uk	
Website: www.ght.org.uk 

Lifeshare
1st Floor	
27 Houldsworth Street	
Manchester M1 1EB

Telephone: 016 1235 0744	
Email: office@lifeshare.co.uk	
Website: www.homelessness.org.uk 

Link Community Care Group
Platt Lane Methodist Church	
Platt Lane	
Fallowfield	
Manchester M14 7BU

Telephone: 016 1224 8809
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Manchester City Centre Project
52 Oldham Street	
Manchester M4 1LE

Telephone: 016 1228 7655 or 228 7654

Middleton Day Centre
Brentwood	
115 Long Street	
Middleton	
Manchester M24 6DL

Telephone: 016 1655 4062	
Email: info@brentwoodmdc.org

Homeless Advocacy Project
Urban Village Medical Practice	
Sam’s Foundry	
46 Radium Street	
Manchester M4 6AY

Telephone: 016 1236 6633
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Lighthouse Project - Southport
57 Manchester Road	
Southport PR9 9BN

Telephone: 017 0453 4759	
Email: southport@lighthouseproject.co.uk	
Website: www.lighthouseproject.co.uk 

Manchester Action on Street Health (MASH)
Units 14-15	
Cariocca Business Park	
2 Sawley Road	
Manchester M40 8B8

Telephone: 016 1202 2022	
Email: information@mash.org.uk	
Website: www.mash.org.uk 

Manchester, Bolton, Salford  

& Trafford Substance Misuse Directorate
Kenyon House	
Bury New Road	
Prestwich	
Manchester M25 3BL

Telephone: 016 1798 5963 (24 hour helpline)	
Website: www.bstmht.nhs.uk 
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The Bridge (Manchester)
104 Fairfield Street	
Manchester M1 2WR

Telephone: 016 1273 4040
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Useful contacts - Birmingham

Irish Organisations

Irish Welfare & Information Centre
Plunkett Room	
14-20 High Street	
Deritend	
Birmingham B12 0LN

Telephone: 0121 604 6111	
Email: plunkett@iwic.org.uk	
Website: www.iwic.org.uk 

Housing/Homeless Services

Irish Welfare & Information Centre - Older Irish Adults Project
St Eugene’s Court	
77 Rea Street	
Digbeth	
Birmingham B5 6BB

Telephone: 0121 604 6111	
Email: plunkett@iwic.org.uk	
Website: www.iwic.org.uk 



306 Going to the UK

Shelter - Homeless to Home Project (Birmingham)
Room 29	
191 Corporation Street	
Birmingham B4 6RP

Telephone: 0844 515 1621	
Website: www.shelter.org.uk 

Shelter - West Midlands Housing Aid Centre
Room 30	
2nd Floor	
Ruskin Buildings	
191 Corporation Street	
Birmingham B4 6RP

Telephone: 0121 236 6668	
Email: birmingham@shelter.org.uk	
Website: www.shelter.org.uk 

South Birmingham Young Homeless Project
The Depot	
Belton Grove	
Longbridge	
Birmingham B45 9PE

Telephone: 0121 457 8736	
Email: sbyhp@btconnect.com
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Target group
St Basil’s Link Housing Aid Centre	
5 Ryder Street	
Birmingham B4 7NE

Telephone: 0121 233 1508	
Email: staff@link.stbasils.org.uk	
Website: www.stbasils.org.uk 

Travellers’ Advice Line
Community Law Partnership	
4th Floor	
Ruskin Chambers	
191 Corporation Street	
Birmingham B4 6RP

Telephone: 0845 120 2980 (local rate)	
Facsimile: 0121 236 5121	
Email: office@communitylawpartnership.co.uk

Emergency out of hours phone 077 6831 6755. 
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SIFA (Supporting Independence From Alcohol)
Ground Floor	
18-28 Lower Essex Street	
Birmingham B5 6SN

Telephone: 0121 666 7023	
Email: office@sifa.uk.net	
Website: www.sifa.uk.net 

Focus Futures - Birmingham Homeless Services Centre
Focus Futures	
50-55 Henrietta Street	
Birmingham B19 3QD

Telephone: 0121 233 6370	
Facsimile: 0121 236 4341	
Website: www.focus.co.uk 

Birmingham City Council - Stechford Neighbourhood Office
189 Meadway	
Kents Moat	
Birmingham B33 8NB

Telephone: 0121 303 1487	
Minicom: 0121 303 1119	
Email: adviceline@birmingham.gov.uk 
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Birmingham City Council - Sparkhill Neighbourhood Office
641 Stratford Road	
Sparkhill	
Birmingham B11 4DY

Telephone: 0121 303 0722	
Minicom: 0121 303 1119	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Yardley Wood Neighbourhood Office
201 School Road	
Yardley Wood	
Birmingham B14 4ER

Telephone: 0121 303 7534	
Email: adviceline@birmingham.gov.uk 	
Website: www.birmingham.gov.uk 

Birmingham City Council - Sutton Coldfield Neighbourhood Office
Council House	
King Edward’s Square	
Sutton Coldfield B73 6AN

Telephone: 0121 303 1439	
Email: adviceline@birmingham.gov.uk 



310 Going to the UK

Birmingham City Council - Nechells Neighbourhood Office
Revesby Walk	
Nechells	
Birmingham B7 4LG

Telephone: 0121 303 1685	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Newtown Neighbourhood Office
Newtown Shopping Centre	
Birmingham B19 2SW

Telephone: 0121 303 5656	
Email: adviceline@birmingham.gov.uk

Birmingham City Council - Northfield Neighbourhood Office
1a Vineyard Road	
Northfield	
Birmingham B31 1PG

Telephone: 0121 464 7850	
Email: adviceline@birmingham.gov.uk
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Birmingham City Council - Perry Beeches Neighbourhood Office 

174 Beeches Road	

Great Barr	

Birmingham B42 2HN

Telephone: 0121 303 0390	
Email: adviceline@birmingham.gov.uk

Birmingham City Council - Perry Common Neighbourhood Office
599 College Road	
Kingstanding	
Birmingham B44 0AY

Telephone: 0121 303 1880	
Email: adviceline@birmingham.gov.uk

Birmingham City Council - Quinton Neighbourhood Office
Four Dwellings Centre	
Quinton Road West	
Quinton	
Birmingham B32 2RJ

Telephone: 0121 303 5500	
Email: adviceline@birmingham.gov.uk 
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Birmingham City Council - Saltley Neighbourhood Office
54 Highfield Road	
Washwood Heath	
Birmingham B8 3QU

Telephone: 0121 303 1859

Birmingham City Council - Selly Oak Neighbourhood Office
33B Hubert Road	
Selly Oak	
Birmingham B29 6DX

Telephone: 0121 303 5738	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Shard End Neighbourhood Office
Shustoke Road	
Shard End	
Birmingham B34 7BB

Telephone: 0121 303 5859	
Email: adviceline@birmingham.gov.uk 
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Birmingham City Council - Small Heath Neighbourhood Office
349 Coventry Road	
Small Heath	
Birmingham B10 0SN

Telephone: 0121 303 8929	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Sparkbrook Neighbourhood Office
Greencoat House	
261 Stratford Road	
Birmingham B11 1QS

Telephone: 0121 303 9110	
Email: adviceline@birmingham.gov.uk 
Website: www.birmingham.gov.uk 

Birmingham City Council - Mirfield Neighbourhood Office
Mirfield Centre	
55 Scholars Gate	
Lea Village	
Birmingham B33 0DL

Telephone: 0121 303 1510	
Email: adviceline@birmingham.gov.uk 
Website: www.birmingham.gov.uk 
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Birmingham City Council - Maypole Neighbourhood Office
Idmiston Croft	
Druids Heath	
Birmingham B14 5NJ

Telephone: 0121 303 7111

Birmingham City Council - Ladywood Neighbourhood Office
St Vincent Street West	
Botany Walk	
Birmingham B16 8ED

Telephone: 0121 464 0567	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Kingstanding Neighbourhood Office
20 Rough Road	
Kingstanding	
Birmingham B44 0UY

Telephone: 0121 303 7733 	
Email: adviceline@birmingham.gov.uk	
Website: www.birmingham.gov.uk 
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Birmingham City Council - Kings Heath Neighbourhood Office
38 Silver Street	
Kings Heath	
Birmingham B14 7QU

Telephone: 0121 303 5009	
Email: adviceline@birmingham.gov.uk 

Birmingham City Council - Housing Department
Louise Ryland House	
44 Newhall Street	
Birmingham B3 3PL

Telephone: 0121 303 4125 (option 2)	
Website: www.birmingham.gov.uk/housing 
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Jobcentre Plus offices

Jobcentre - Erdington
Acorn House	
196 High Street	
Erdington	
Birmingham B23 6TL

Telephone: 0121 480 3699

Jobcentre - Selly Oak
821 Bristol Road South	
Northfield	
Birmingham B31 2PA

Telephone: 0121 480 3400

Jobcentre Plus - Birmingham City
65-77 Summer Row	
Ladywood	
Birmingham B3 1LB

Telephone: 0121 237 8300
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Jobcentre Plus - Birmingham South West
1300 Bristol Road South	
Northfield	
Birmingham B31 2TQ

Telephone: 0121 254 5700

Jobcentre Plus - Broad Street
Centennial House	
100 Broad Street	
Birmingham B15 1AU

Telephone: 0121 480 3800

Jobcentre Plus - Chelmsley Wood
1 Chelmsley Circle	
Chelmsley Wood	
Birmingham B37 5th

Telephone: 0121 480 4600
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Jobcentre Plus - Handsworth
Temple Row House	
25-45 Soho Road	
Handsworth	
Birmingham B21 9SL

Telephone: 0121 507 8000

Jobcentre Plus - Kings Heath
3 Scott Corner	
Institute Road	
Kings Heath	
Birmingham B14 7EG

Telephone: 0121 480 3200

Jobcentre Plus - Lichfield
Guardian House	
Birmingham Road	
Lichfield WS13 6JG

Telephone: 01543 513510
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Jobcentre Plus - Perry Barr
Meridian House	
115 Aston Lane	
Perry Barr	
Birmingham B20 3BW

Telephone: 0121 480 3333

Jobcentre Plus - Sparkhill
Haynesfield House	
10 Stoney Lane	
Sparkhill	
Birmingham B12 8AF

Telephone: 0121 480 3500

Jobcentre Plus - Sutton Coldfield
King Edward Court	
2 Railway Road	
Sutton Coldfield	
Birmingham B73 6AY

Telephone: 0121 480 3737
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Jobcentre Plus - Washwood Heath
295 Washwood Heath Road	
Washwood Heath	
Birmingham B8 2XX

Telephone: 0121 253 3910

Jobcentre Plus - Yardley
1630 Coventry Road	
Yardley	
Birmingham B26 1AW

Telephone: 0121 252 8300

Social Security Office - Erdington
224-232 High Street	
Erdington	
Birmingham B23 6ST

Telephone: 0121 377 4600

Social Security Office - Northfield
946 Bristol Road South	
Northfield	
Birmingham B31 2NL

Telephone: 0121 480 8000
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Social Security Office - Perry Barr
PO Box 12469	
Birmingham B42 1TZ

Telephone: 0121 332 4000
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Citizens Advice Bureau

Birmingham City Centre CAB
Ground Floor	
Gazette Building	
168 Corporation Street	
Birmingham B4 6TF

Telephone: 0121 248 4950 (Birmingham advice line)

Birmingham Consumer Advice Centre
155-157 Corporation Street	
Birmingham B4 6PH

Telephone: 0121 303 6031	
Email: tradingstandards@birmingham.gov.uk 

Birmingham District CAB - County Court Welfare Office
Room A134	
Birmingham County Court	
33 Bull Street	
Birmingham B4 6DS

Telephone: 0121 681 3125	
Email: ccwo@bcabs.org.uk
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Bromsgrove and District CAB
50-52 Birmingham Road	
Bromsgrove B61 0DD

Telephone: 0152 783 1480

Castle Vale CAB
The Sanctuary	
Tangmere Drive	
Castle Vale	
Birmingham B35 7PX

Telephone: 0121 748 5864

Chelmsley CAB
Stephenson Drive	
Chelmsley Wood	
Birmingham B37 5TA

Telephone: 0870 120 2425 (advice line)	
Email: chelmsley.cab@ukgateway.net
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Handsworth CAB
171 Churchill Parade	
Birchfield Road	
Handsworth	
Birmingham B19 1LL

Telephone: 0121 687 5375

Kingstanding CAB
404 Kingstanding Road	
Kingstanding	
Birmingham B44 8LD

Telephone: 0121 683 6884	
Email: kingstanding@bcabs.org.uk	
Website: www.adviceguide.org.uk 

Northfield CAB
734-740 Bristol Road South	
Northfield	
Birmingham B31 2NN

Telephone: 0121 683 5755
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